


Instant Access Quick Reference Guide
Call 614.235.2395 or 800.282.6420

PRESS OPTION 1

Balance Inquiry Menu, press 1

1 Savings Information

2 Checking Information

3 Account Balances

4 Loan and Credit Card Information

5 List of Open Shares (Deposit Accounts)

6 List of Open Loans and Credit Cards

7 Checking and Savings Balance on a Specific Date

8 Loan and Credit Card Balance on a Specific Date

History Information Menu, press 2 

1 Recent Payroll Deposits

2 Last Deposit

3 Recent Transactions

4 Loan and Credit Card History

5 Recent Deposits

6 Recent Transactions Activity Menu

Withdrawals by Check, press 3 Funds Transfers and Payments, press 4

Checking Information Menu, press 5

1 Checking Information

2 Check Number Inquiry

3 Recently Cleared Checks

4 Recent ACH Transactions

Loan and Credit Card Menu, press 6

1 Loan and Credit Card Payoff

2 List of Open Loans and Credit Cards

3 Loan and Credit Card Information

4 Recent Loan and Credit Card Payment History

Account Services Menu, press 7

1 YTD Information

2 Change Telephone Access Code

3 Login with Another Account Number

4 Change Interaction Mode

0 = Transfer to Representative

# = Previous Menu

* = End Call

Personalized Service
Outstanding Rates
Individual Solutions


